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Toyota Motor Corporation waming conceming correct specifications for
UN and humanitalian organizations working in development countries

Dear Toyota Customer,

We, Toyota Motor Corporation (TMC) confim that Toyota Motor Europe NV/SA (TME) is our subsidiary
company in Europe. TME has been consigned with the sale of Toyota stock vehicles and spare parts to the
UN and Intemational Aid Organizations through our humanitarian vehicle stock, which is based in Gibraltar.

Toyota Gibraltar Stockholdings Ltd (TGS) has been appointed as independednt and exclusive agent by TME
for the sale of these stock vehicles. Though this procedure Toyota assures that only approved vehicle
specifications are imported into the various project countries.

All vehicles sales from the Gibrattar stock are reported continuously to TMC in order to allow Toyota to amange
the vehicle wamanty in end destination with the local Toyota distributor and to assure that only vehicles that can
be maintained in the project country are imported.

In this respect TGS stock only "General’ specification vehicles as these are the vehicles which are suitable for
use in developing countries.

It should be noted that “Gulf’, “GCC” or "V’ spec vehicles (which typically cany the letter V at the end of the
model code) are NOT designed for use in developing countries and will not be supported by Toyota's worldwide

wairanty cover.

We are pleased to endorse TGS as the official supplier of ex stock Toyota vehicles and spare parts to the Aid
and Humanitarian agencies working in projects worldwide.

Your sincerely

Shuji Fujisawa,
Group Manager, UN & Fleet Sales Group
Sales and Marketing Dept 2,

Africa Division



